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Learn more about why the Authority is 

expanding its piped water distribution 

network in Cayman Brac and the many 

benefits of applying for piped water. 

OUR COMMITMENT  
to you 

The Water Authority was established in 1983 as 

a statutory body responsible for supplying  

wholesome and affordable drinking water to 

the people of the Cayman Islands.  

The Water Authority is also responsible for the 

proper treatment of wastewater and for the 

protection of the fresh groundwater lenses that 

exist throughout the Cayman Islands.  

For more information, visit us at 

www.waterauthority.ky 

We’re social! 

Find us, like us, follow us! 

THE PERKS 
 OF PIPED WATER 

Water Authority - Cayman 
“Suppliers of the World’s Most Popular Drink” 

GRAND CAYMAN  
P.O. Box 1104, Grand Cayman, KY1-1102, 

Cayman Islands  
Tel: (345) 949-2837 Fax: (345) 949-0094 

Email info@waterauthority.ky 
 

CAYMAN BRAC  
P.O. Box 240, Cayman Brac, KY2-2002,             

Cayman Islands 
Tel: (345) 948-1403 Fax: (345) 948-1404  



As of October 2015, the Water Authority’s piped   
water distribution network extends from Brac Reef 
Beach Resort on Channel Road, along the south coast 
to Gerard Smith Avenue, Cross Road and along West 
End East Road (please see the map above, installed 
pipelines are marked in red). 

In 2015, the Authority expanded the pipeline 
along West End East Road and a number of side roads 
between Tibbetts Square and the West End Primary 
School. Roads with access to piped water now       
include: Amberville Lane, Barney’s Road, an unnamed 
road off West End East Road, White Bay Road, Moon 
Lane, Lily’s Lane, Venus Close, Pioneer Lane, Ethel 
Rose Road, Dream Lane, Savory Close, and Cemetery 
Road. 

The pipeline is expected to reach Faith 
Hospital by mid-2016. 

DID YOU KNOW? 
You can download the application form for piped water service from 

www.waterauthority.ky/forms. Visit us online today! 

Why Should You Connect? 

 It’s economical. 

By switching to piped water, you save CI$1.50 per 
cubic metre (m3). Piped water costs just CI$22.60 per 
1000 US gallons versus CI$28.27 per 1000 US gallons 
of trucked water. 

And, if you apply for piped water before                  
31 December, 2015, the Authority will waive the 
CI$80.00 connection fee! 

2. It’s reliable. 

All trucked water deliveries are made on a “first 
come, first served” basis as per the Trucked Water 
Delivery Policy. Depending on the number of orders 
for trucked water, you may experience delivery     
delays that cause you to go without water. 

Piped water, on the other hand, is consistently 
available, even during electrical power outages 
when cistern and well pumps will not work.  

3. It’s safe. 

The Authority consistently monitors the safety and 
quality of the water produced in its Reverse Osmosis 
(RO) plants. Water quality is tested during and after 
the treatment process at different stages, including at 
regular intervals throughout the piped distribution 
network.  

The Authority cannot, however, guarantee the   
safety or quality of its water once it enters a private 
cistern/holding container. If not properly maintained, 
these cistern/personal holding containers could cause 
the water to become contaminated and unfit for 
human use or consumption. 

3. It’s environmentally friendly. 

Using water produced by the Authority’s RO plants 
reduces the strain on groundwater wells, helping to 
protect the Cayman Islands groundwater resources 
from the threats of contamination and over-use.  

Is Piped Water Available To You? Want To Know More? 

To learn more about the Authority’s                 
infrastructure works in Cayman Brac, and to         
download  the  necessary  forms  to  apply  for   piped 
water, please log on to www.waterauthority.ky. 
 
 

To find out for certain if 
piped water is available to you, 
please contact the Authority’s 
offices in Cayman Brac. 


