Water Authority - Cayman

Meter Reader

As a Meter Reader, you will play a key role in ensuring accurate billing and
customer satisfaction by collecting monthly meter readings and responding to
service requests. This includes investigating customer queries, and carrying out
service disconnections and reconnections as required.
JOB REQUIREMENTS:

A High School Diploma

Experience in customer service or working with the public

Excellent interpersonal skills and the ability to communicate with a variety
of people in a courteous, confident, professional manner on any customer
related matter

Basic computer literacy with good numeracy and writing skills

Must be self-motivated, dependable, and able to work independently

Must be able to work with minimum supervision and meet strict deadlines

A valid Cayman Islands driver’s license with a clean driving record

The Water Authority offers competitive benefits including comprehensive health
insurance, a choice of pension plan, and a generous leave package. The salary
range offered: C1$42,340 - $52,930 per annum. This is a full time and
permanent role and hours of work are 40 hours per week, Monday - Friday.

Apply online on our website or send applications, including cover letter and
resume to:

Chief HR Officer ( Designate)
Email: HR@waterauthority.ky

Application Deadline: 12 June 2026
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