
OWMP : Onsite Wastewater Management Programme

COMPANY INFORMATION

SERVICES PROVIDED (check all that apply)

SYSTEMS SERVICED (check all that apply)

TERMS & CONDITIONS

The Water Authority (WA) will maintain a Register of Service Providers to be made available to 
Owners of Onsite Wastewater Treatment Systems (OWTS).

Terms & Conditions for Registration:
 Company shall have a current Trade & Business Licence.

 Each Service Technician shall obtain log-in access to WA's OWTS Database: http://www.carmodyuk.com 
 Company shall notify WA with any changes – additions or deletions - to their list of Service Technicians.
 Service Technicians shall have the basic tools and system information prior to making a service call. 
 Service works shall be carried out in accordance with manufacturer and WA guidelines.
 Service events shall be entered in WA's OWTS Database: http://www.carmodyuk.com within 7 days of service.
 Company shall notify WA within 24 hours if system is left inoperable (e.g., waiting for parts, owner approval).

Use “No Contract” Action Button in OWTS Database (near “Maintenance” Action Button) to notify WA re system left inoperable.
 A report of repair works beyond the scope of Standard Service shall be uploaded to WA's OWTS Database 

Upload repair report using “Attach Doc” Action Button in WA's OWTS Database (near “Maintenance” Action Button).

WA reserves the right to modify these terms and conditions in accordance with the goals of the OWMP.

By signing below, I agree to adhere to the terms and conditions of Service Provider Registration and 
acknowledge that failure to do so will result in my Company's Name being removed from the Register of Service
Providers and password access to the Onsite Wastewater database being suspended.

Signature of Company Owner or Director

Print Name Date Signed

Onsite Wastewater Treatment System Service Provider Registration Form

COMPANY NAME
TRADE & BUSINESS LICENCE #
COMPANY CONTACT & POSITION
OFFICE PHONE
MOBILE PHONE
EMAIL ADDRESS

Installation Pump Out
Operation & Maintenance Repairs

Anua GEMCO
BioMicrobcs FAST JET
Clearstream Kee / Klargester
Constructed Systems Purestream USBF
Cromaglass Walden SBR
Fluidyne ISAM Other (specify)

Log-in access to WA's OWTS Database http://www.carmodyuk.com allows Service Technicians to view system details
including location, installation photos, when the system was last serviced, and if that system was serviced by their
company, can review the details of past service events (Techicians from one company cannot view records of another
company.) WA sampling reports can be viewed by anyone with password access to the database.

Water Authority—Cayman



OWMP : Onsite Wastewater Management Programme
Onsite Wastewater Treatment System Service Provider Registration Form       
Service Technician Listing

The following service technicians are currently providing onsite wastewater services for my company.

They have:

 Agreed to use and submit the Water Authority's Standard Service Reports to document services.

 Agreed to carry out works in accordance with manufacturer and Water Authority guidelines.

Please note that it is critical that you prompty notify OWMP when a Technician is no longer employed 
with you so that we can inactivate their password access to the OWMP database. This will prevent 
unauthorized viewing or submittal of records in your Company's name.

updated 2015

LAST NAME (surname) FIRST NAME
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