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What’s On Tap? 

Water Authority—Cayman 

“Suppliers of the World’s Most Popular Drink” 

Quarterly Newsletter 

What’s New 

Helpful Tips 

Office Hours Reminder: 

 Cashiers  

 8:30AM to 4:00PM  
 Customer Service 

 8:30AM to 5:00PM 

 
Visit us at 

www.waterauthority.ky 

for specific services such as 

change of address, fault re-

porting, rate information and 

much more. 

 
Have you set up e-billing yet? 

Your bill is now available 

electronically so Go Green! 

Plus, you can pay your bills 

online. Visit our website or 

call for information. 

Visit us online 

www.waterauthority.ky 

From left: Mr. Retumban, Dr. Frederick-van Genderen (WAC), Chynna Retumban, Mrs. Retumban, Pat Bell (WAC) 

Water Authority 

staff proudly sup-

ported October’s 

Breast Cancer 

Awareness Events: 

 Pink Dress Down Day 

on 31st October 2014 

 Brenda Tibbetts Lund Me-

morial 5K Run/Walk on 

11th & 12th October 2014 



Knowledge Zone 

The season of giving is 

almost here. It is a time to 

be thankful and a time to 

help those in need.  

Did you know that gift 

certificates can be purchased 

from the Water Authority 

this holiday season? Gift cer-

tificates are a thoughtful and 

practical way to make a do-

nation to your favourite 

charity, to give to a neigh-

bour or just to say thank 

you.  

With the cost of living 

constantly on the rise, a gift 

that can ease someone’s 

financial burden is often a 

very welcomed gift.  

Water Authority gift cer-

tificates are available in de-

nominations of $10, $25 and 

$50 and can be redeemed 

toward the payment of Wa-

ter Authority water and 

sewerage bills.  

Gift certificates are valid 

for one year from the date 

of purchase and are available 

from the Water Authority 

offices.  

PO Box 1104 
George Town 

Grand Cayman KY1-1102 

Cayman Islands 

Phone: 345-949-2837 (94-WATER) 
Fax: 345-949-0094 

E-mail: info@waterauthority.ky 
www.waterauthority.ky 

The Water Authority was established in 1983 as a statutory body responsible for supplying 
wholesome and affordable drinking water to the people of the Cayman Islands. The Water 
Authority is also responsible for the proper treatment of wastewater and for the protection 
of the fresh groundwater lenses that exist throughout our islands. For more information 
about the Water Authority, visit www.waterauthority.ky.  

Suppliers of the World’s Most Popular Drink. 

Fulfilling a Mandate to Supply all Residents with Piped Water 

Welcome to our team: 

Joshua Ebanks – Labourer WWC (Temp) 

Ranfor Welcome – Assistant Operator-WWC 

(Temp) 

Transfers/Promotions 

Sabrina Douglas promoted to Water Re-

sources Technologist 

Omar Harley appointed to Operator-RO 

Plant 

Farewell to: Oliver McLean, Customer 

Service Representative 

Congratulations to Tom van Zanten who 

reached a career milestone of 30 years! 

Tom started with the Water Authority in 

Sept 1984 as an 

Engineer on an 

assignment with 

the United Nations 

as Associate Expert 

and the rest, as 

they say, is history.  

HR Briefs 


