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What’s New 

Pay your bill online now at 

www.waterauthority.ky 

Helpful Tips 

Office Hours Reminder: 

 Cashiers  

 8:30AM to 4:00PM  
 Customer Service 

 8:30AM to 5:00PM 

 
Visit us at 
www.waterauthority.ky 

for specific services such 

as change of address, fault 

reporting, rate informa-

tion and much more. 

 
DON’T WAIT IN LINE 

TO PAY YOUR BILL! 

Have you set up e-billing 

yet? Your bill is now avail-

able electronically so Go 

Green! Plus, you can pay 

your bills online. Visit our 

website or call for infor-

mation. 

Visit us online 

www.waterauthority.ky 



Knowledge Zone 

Hurricane season started 1st 

June. Some tips to help you 

prepare your home & business.  

Before the Storm 

1. Trim or remove trees and 

shrubs close to your water 

pipes and meter box. 

2. Install a shut-off valve after 

your meter. If you already have 

one, test it regularly. 

3. TURN OFF your shut-off 

valve if you evacuate your 

home or business.  

5. Keep water on hand for 

drinking and hygienic use; at 

least one gal/person/day. Col-

lect water in tubs, sinks and 

buckets for hygienic purposes. 

6. Locate your sewer clean-out 

lid and remove any shrubbery 

or obstructions. 

7. LISTEN to local radio for 

important announcements.  

After the Storm 

1. Remain inside until the cur-

few is lifted. 

2. DO NOT turn your shut-off 

valve back on until the Water 

Authority advises that service 

has been restored. 

3.  Once you turn on your 

shut-off valve, inspect your 

home for damaged pipes and 

open faucets.  

4. Comply with any Boil Water 

Notices for your safety. 

5. Report damage to public 

water mains or meter boxes 

to the Water Authority. 

PO Box 1104 

George Town 

Grand Cayman KY1-1102 
Cayman Islands 

Phone: 345-949-2837 (94-WATER) 
Fax: 345-949-0094 

E-mail: info@waterauthority.ky 
www.waterauthority.ky 

The Water Authority was established in 1983 as a statutory body responsible for supplying 
wholesome and affordable drinking water to the people of the Cayman Islands. The Water 
Authority is also responsible for the proper treatment of wastewater and for the protection 
of the fresh groundwater lenses that exist throughout our islands. For more information 
about the Water Authority, visit www.waterauthority.ky.  
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