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What’s On Tap? 

Water Authority—Cayman 

“Suppliers of the World’s Most Popular Drink” 

Quarterly Newsletter 

What’s New 

Pay your bill online now at 

www.waterauthority.ky 

Helpful Tips 

Office Hours Reminder: 

 Cashiers  

 8:30AM to 4:00PM  
 Customer Service 

 8:30AM to 5:00PM 

 
Visit us at 
www.waterauthority.ky 

for specific services such 

as change of address, fault 

reporting, rate infor-

mation and much more. 

 
DON’T WAIT IN LINE 

TO PAY YOUR BILL! 

Have you set up e-billing 

yet? Your bill is now avail-

able electronically so Go 

Green! Plus, you can pay 

your bills online. Visit our 

website or call for infor-

mation. 

Visit us online 

www.waterauthority.ky 



PO Box 1104 

George Town 

Grand Cayman KY1-1102 
Cayman Islands 

Phone: 345-949-2837 (94-WATER) 
Fax: 345-949-0094 

E-mail: info@waterauthority.ky 
www.waterauthority.ky 

The Water Authority was established in 1983 as a statutory body responsible for supplying 
wholesome and affordable drinking water to the people of the Cayman Islands. The Water 
Authority is also responsible for the proper treatment of wastewater and for the protection 
of the fresh groundwater lenses that exist throughout our islands. For more information 
about the Water Authority, visit www.waterauthority.ky.  

Suppliers of the World’s Most Popular Drink. 

Connect & Celebrate with us. Our team is working for you. 

 

 

 

 

HR Briefs 

Celebrating 

Senior Operator 

 

Allenger 

McLaughlin 

Celebrating 

Sample Collector 

 

Matthew 

Watler 

Celebrating 

Assistant 

Operator 

 
Norbert 

(Carlos) Scott 

Celebrating 
Senior Treatment 

and Distribution 

Operator 

 

Brian Martinez 

Knowledge Zone 

In the Cayman Islands, the 

Reverse Osmosis process 

has been used since 1989 to 

desalinate seawater (remove 

the salt from sea water to 

get fresh water) abstracted 

from deep wells. The water 

is treated, stored in reser-

voirs and distributed via the 

Water Authority’s pipeline 

network to customers’ 

homes. 

Reverse Osmosis works by 

using pressure to force a 

saltwater solution through a 

membrane, retaining the 

salts on one side and allow-

ing fresh water to pass to 

the other side. This well-

known process has been 

used to purify fresh water 

for medical, industrial and 

domestic applications since 

the early 1970s. 

Desalination processes are 

very effective for water puri-

fication by removing health-

related contaminants such as 

bacteria, viruses, and pesti-

cides from the water. The 

product water of Reverse 

Osmosis, as applied by the 

Water Authority, removes 

more than 99.5% of the dis-

solved salts and is of a higher 

quality than World Health 

Organisation guidelines for 

drinking water quality.  

Answer: No,  the water level will actually go down. 


