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What’s New 

Pay your bill online now at 

www.waterauthority.ky 

Helpful Tips 

Office Hours Reminder: 

 Cashiers  

 8:30AM to 4:00PM  
 Customer Service 

 8:30AM to 5:00PM 

 
Visit us at 
www.waterauthority.ky 

for specific services such 

as change of address, fault 

reporting, rate informa-

tion and much more. 

 
Have you set up e-billing 

yet? Your bill is now avail-

able electronically so Go 

Green! Plus, you can pay 

your bills online. Visit our 

website or call for infor-

mation. 

Visit us online 

www.waterauthority.ky 



Knowledge Zone 

All Water Authority meters 

installed in customers’ prem-

ises are protected by Law. 

 It is illegal to excessively 

take water beyond one’s rea-

sonable needs, dishonestly 

divert water or tamper with 

any meter. 

Only authorized Water Au-

thority– Cayman employees 

are permitted to install, re-

move or work on the Author-

ity’s meters. 

Any instance where a meter 

is found to have been unlaw-

fully removed, tampered with 

or damaged in any way, or 

where the padlocks or seals 

have been removed, the water 

supply will be immediately 

discontinued and the RCIP 

contacted. 

Water Authority—Cayman 

will require payment in full for 

any water illegally obtained 

prior to service restoration. In 

addition, any person who has 

committed a criminal offence 

in relation to a water meter 

will be liable to prosecu-

tion  and on conviction  be 

penalized by a fine of $3,000 

and to imprisonment for 6 

months, and in the event of a 

continuing offence, a further 

fine of $100 per day for illegal 

connection. 

PO Box 1104 

George Town 

Grand Cayman KY1-1102 
Cayman Islands 

Phone: 345-949-2837 (94-WATER) 
Fax: 345-949-0094 

E-mail: info@waterauthority.ky 
www.waterauthority.ky 

The Water Authority was established in 1983 as a statutory body responsible for supplying 
wholesome and affordable drinking water to the people of the Cayman Islands. The Water 
Authority is also responsible for the proper treatment of wastewater and for the protection 
of the fresh groundwater lenses that exist throughout our islands. For more information 
about the Water Authority, visit www.waterauthority.ky.  
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