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WITH WATER AUTHORITY’S EMAIL
CUSTOMER NOTIFICATIONS

STAY UP TO DATESTAY UP TO DATESTAY UP TO DATE

When you apply for the Water Authority’s Customer Portal, you can also
access the customer email notification feature. This feature  provides

customers with essential messages that fall under the following categories: 

Planned Works
Emergency Works
Customer Portal System Maintenance Work
Hurricane Notifications
National Emergency Notifications
Newsletter/Holiday Greetings/Holiday Hours
Customer Information Drive
WAC Notices (important one-off customer messages -eg, EAF increase,
Statutory Fee, Demand Issue Updates etc.)

Users can unsubscribe from the email notifications at anytime. 


